‘ ‘ “The ladies who come daily
are nice, friendly, and effective.
They clean up daily, make my bed,
fix my lunch and make sure | take
my medicines. The ladies are like
friends. They are friends to my little
dog who absolutely loves them. For
anyone who wants or needs
assistance, their service is ideal.”

‘ ‘ "After a fall and rehab, my 89
year-old mom desperately wanted
toremainin her home aslong as
possible. | didn't know where to
begin. | contacted Happier At Home
and met with their Geriatric Care

Manager. She quickly developed a
plan to keep her home. She
organized everything and was a
blessing to our family. Because of
her, my mom truly is ‘Happier At
Home!™

"My aide makes me feel safe
and secure with all of the little
things she does for me. She
makes me laugh and helps me
forget my aches and pains.
Happier At Home has made a
big difference in my life, and |
would recommend them to
others.”

Our Services

Happier At Home is the perfect
solution for seniors that need

support to maintain independence in

their place of residence, no matter
where they call home.

We customize care plans that are
tailored to meet each individual’'s
unique needs. Our services are
personalized, affordable and are
available 7 days a week/ 24 hours a
day.

We Can Help With:

» Meal Planning & Preparation

« Transportation, Shopping &
Errands

» Light Housekeeping & Laundry

« Companionship & Mental
Stimulation

» Alzheimer's & Dementia Care

» Encouragement &Monitoring of
Exercises

» Respite Care

» Long Distance Travel/Relocation
Assistance

» Medication Reminders

Medication Management:
We assess prescribed medications,
evaluate compliance needs, and
offer a variety of solutions that
support adherence.

Our Mission

We are dedicated to improving
the lives of our clients by
providing compassionate, one-
on-one senior care in the
comfort of their homes.

We offer guidance, supportand
advocacy that enables people to
stay in their place of residence
longer, enriches the lives of our
clients, their families and our
communities.

Founder Debbie Marcello
established Happier At Home to
help others facing challenges
similar to those experienced by
her family. Happier At Home is
committed to delivering
exceptional care.

Enhanced Quality of Life
for Your Loved One.

Priceless Peace of
Mind for You.
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O (562)583-6310
www.HappierAtHome.com

@ 15725 Whittier Blvd, Suite A
Whittier, CA 90603



In-Home Care

» Getting Started

Before starting services, we learn
about your loved one’s daily
routines. Our team conducts a 45
minute in-home assessment that
covers lifestyle, personality,
established behaviors, and
medical conditions. These factors
guide the level of assistance
necessary to help the patient
remain independent in their home.

A comprehensive Care Plan is then
customized to meet your loved

How We Are Unique:

@ Continuity Of Caregivers
We strive to keep the same
caregiver for each visit.

%) Community Connection
We are locally owned & operated.

@ Training

Our continued training program
leads the industry.

« Fall Prevention « Nutrition & Cooking

« Alzheimer’s & Dementia Care
« Senior Fraud Prevention

Our Caregivers

We are devoted to providing the most

Care Advocacy

Support In
Times Of Need

We help navigate the complex and
confusing health care system. Care

advocates interact with medical
professionals and service providers
to ensure our clients receive quality
care and are protected from those
who may take advantage of the
elderly.

We can often help prevent a crisis
before it occurs. If one does happen,
we provide guidance, support and
management. We act as liaisons to
families, especially those living at a

Our experts plan and coordinate care
for the elderly to improve their quality
of life and maintain independence for
aslong as possible.

professional, reliable and friendly
caregivers in the industry. We seek
mature-minded individuals with prior life
experience in caring who have shown
reliability and compassion. We would
never hire a person that we wouldn’t
trust to care for our own loved ones.

one’s psychological, physical,
social, and safety needs. We
thoroughly explain available
services and answer any
guestions. We also discuss long-
term care insurance and Veteran’s
Benefits. Our care advocates help
navigate the important decisions
faced by the family.

distance.

We monitor changing needs, manage
and attend medical appointments,
and provide feedback to the family. If
a hospitalization occurs, our care
advocates are there for your loved

We organize the best combination of
services: housing, home care
services, socialization programs,
financial and legal planning.

one from admission through
discharge, and safely back home.

We pride ourselves on matching highly-
qualified caregivers to fit the personality,

interests, and culture of each patient. Our advocates understand your loved

» We Will Discuss:

Daily Routines

Nutrition & Cooking
Transportation Needs

Cleaning & Home Maintenance
Safety &Isolation Concerns
Health Challenges

Memory Concerns & Wandering
Ambulation & Balance
Medication Compliance

Medical Alert Buttons

Our caregivers truly enrich lives.

one’s needs and arrange & monitor
the implementation of services.

Care Advocacy Services

¢ Health & Service Provider Advocacy
e Transition Resource
o Independent/Assisted Living
o Nursing Homes
¢ Coordination of Services
¢ Goal Maintenance Assistance
¢ Guidance &Referrals
o Financial Resource Preservation
o Elder Law Attorneys
o Veterans'Benefits
¢ Medical Appointment Scheduling &
Accompaniment
¢ Attend Hospital Discharge Meetings
¢ Home Safety Inspections & Equipment
Needs

ee

miles away from my dad.

“I felt helpless living hundreds of

Happier At Home’s Geriatric Care
Manager gives me peace of mind
knowing she checks in on him
regularly, manages his
medications, and takes him to the
doctor. Sheislike abeaconina
storm, and | thank God for her!”



